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Corporate Overview 

• Operates in 15 states and the District of Columbia, serving over 5 million members. 

• One of the top 10 Medicaid managed care plans in the nation. 

• Primary focus on Medicaid beneficiaries (TANF, CHIP, ABD, Dual-Eligibles) and other 

 low-income populations in urban and rural settings. 

 

 

 

 

 

AmeriHealth Caritas provides expertise in helping families to get care and stay well.  By working 
with underserved communities, we achieve positive health outcomes throughout the communities 
we serve.  

Our Mission: We help people get care, stay well, and build healthy communities. 

Our Vision: Leading America in health care solutions for the underserved. 

What differentiates us: 
• National company owned by two Blue plans (Independence Blue Cross and Blue 

Cross Blue Shield of Michigan). 
• Long and successful history of developing alliances with providers. 
• Long history of developing effective solutions for government customers. 
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Established as a voluntary 
Medicaid HMO by Mercy 
Health System 

Pharmacy Services 
through PerformRx 
 
Full-risk operations 
in South Carolina 
(Select Health) 

Full-risk 
operations 
in Indiana 
(MDwise) 

Behavioral Health 
Services through 
PerformCare 

Mercy Health System 
joined forces with IBC    
to form AmeriHealth 
Mercy Family of 
Companies (AMFC) 

AMFC purchased by 
IBC and BCBSM 
 
Full-risk operations in 
Louisiana (LaCare) 
 
Full-risk operations in 
Nebraska (Arbor) 
 
 

 
Expansion in Pennsylvania 
(New West) 

2013 Business Highlights 
• Launched Medicare D-SNP operations in Pennsylvania 

(Keystone VIP Choice and AmeriHealth VIP Care) and 
South Carolina (First Choice VIP Care). 
 

• Launched full-risk Medicaid operations in Florida with 
Florida Blue (Florida True Health). 
 

• Launched full-risk operations in District of Columbia 
(AmeriHealth District of Columbia). Acquired Chartered 
Health Plan. 
 

• Launched ASA operations in Michigan with BCC, a 
subsidiary of BlueCross BlueShield of Michigan. 
 

• Expanded in Pennsylvania 22-county New East Zone 
(AmeriHealth Northeast). 

Corporate History 

AmeriHealth Mercy 
became 
AmeriHealth Caritas 

4 



 
Membership Map  
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Risk Business 

MSA/TPA Business Horizon (NJ)               Passport (KY)               BCC (MI) 

D-SNP Plans 

Pharmacy Benefit 
Management 

Behavioral Health 
Managed Care 

Product and Service Solutions  
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AmeriHealth Caritas Role in Care Coordination 

Plans want to make sure their members get the care they need  

in the appropriate setting. 

Providers have the same goal but tend to focus on their particular  

role in the patient’s care. 

Medical Management departments in health plans have two roles: 

– Ensure the care delivered and paid for by the plan meets the medical  

policies of the plan through the authorization process. 

– Ensure members are getting coordinated and prompt care through  

various activities of the Care Management department. 

Care Management typically covers: 

– Population health – screenings, et al. 

– Disease management – supporting providers in education and delivery  

of services for members with diabetes, asthma, heart disease and other conditions. 

– Care management – focus on ensuring care is coordinated across providers  

and settings of care. 



HIEs and the Payer Relationship is Maturing 

• Provider deployment of EHRs has rapidly increased. 

 

• Meaningful Use Stage II requires data exchange for  

transitions of care. 

 

• Health information exchanges are maturing.  

 

• Broader acceptance by providers and others that payers  

have a role in care management and a legitimate need  

for timely clinical information. 

 

• AmeriHealth Caritas has physicians on the Board of HIE’s in 

Pennsylvania and South Carolina where we have a combined 

membership of over 500,000 

 

 

 

 

 

 

 



Digital Highway Trends 2000 - 2025 

2000                       2005                       2010                       2015                       2020                       2025 

Portals 

Clearinghouses 

Enterprise HIEs 

State / Regional HIEs 

Transaction  
Volume 

Clinical transaction 
growth will drive an 
increase in overall 
transaction volume 



Real-time ADT Messages for ED and Inpatient Admissions 

Key to readmission reduction is knowing when member is admitted/discharged. 

Collaborative HIE opportunities in 7 states. 

PA NE 

DC 

SC 

FL 

WA 

MI 

IN 



How can HIEs help Health Plan Care Coordination? 

• Reduction in inpatient readmissions depends on knowing as soon 

as possible when the member is discharged. 

• Reduction in admissions can be reduced by real-time notification of 

emergency department visits. 

• Duplicate therapy can be reduced by delivering appropriate 

information at the point of care in a timely manner.    

 

 

 

 

 

 

 



ADT Notifications – Health Plan as a Consumer of Information 

ADT Notifications to Health Plans from HIEs 

 

Use Case: Nine-year-old male presents at the emergency department (ED) with 

severe asthma attack. ED examines the child and treats. Member is discharged 

with several inhalers and told to visit PCP.   

 

HIE Activity: HIE monitors all ADT transactions from the facility, matching them 

against a list of current members in various health plans. The 9-year-old matches a 

record on a health plan list. The HIE forwards the ADT message to the plan. 

 

Plan Activity: Plan receives the data and checks the member’s history. The plan 

finds that this member has a recent history of several ED visits, and assigns a plan 

care manager to follow up with the member’s parents to ensure office visit occurs 

and medications are picked up.      



High Level HIE / Health Plan Integration View 

HIE 1 

HIE 2 

HIE 3 

HIE 4 

AmeriHealth  
Caritas  

Receiver 
(Mirth) 

Analytics 

Router 

Care 
Management 

Co-Located 
Staff 

PCP 

Others 



CCD to Emergency Departments ― Health Plan as a Supplier of Information 

Pushing Health Plan Continuity of Care Document (CCD) to Emergency 

Department  

 

Use Case: A 45-year-old female is referred to a cardiologist after an abnormal EKG. 

 

HIE Activity: The HIE posts the health plan CCD as a document on the health 

information exchange.   

 

Plan Activity: The health plan CCD includes the member’s current medications, 

provider visits, recent labs, radiology and other information. The specialist is able 

to utilize the information on the CCD to obtain a more accurate history on the 

member.  

 



Summary 

Health plans play a significant role in the care coordination process. 

 

Health plans maintain a wealth of information that can be valuable  

to HIEs and the providers they serve. 

 

Health plans can also leverage information from HIEs.   

 

Health plans and HIEs will increasingly partner to support care collaboration.    


