
Winter Symposium 
Leveraging Health IT in Support of  
Changing Reimbursement Models 

 

Thursday, January 28, 2016 

Hilton Philadelphia City Avenue 

 



Agenda 

8:00am 9:00am Registration, Breakfast sponsored by                                       and Sponsor Trade Show 

9:00am 9:20am Welcome, Program Overview and Logistics 

Denise Hammel, Board President 

Allison Cocco and Marty Lupinetti, DVHIMSS Board Members, Program Co-Chairs 

9:20am 10:20am Opening Keynote  

Dr. Richard Snyder, SVP and Chief Medical Officer – Independence Blue Cross  

 

Explore the reimbursement model shift; review major technology advancements to 
support shared risk and beyond; how to leverage future innovations to transform  
patient care.  

10:20am 10:30am Networking Break 

10:30am 11:30am CIO/CMIO Panel—A follow-up to last year’s discussion – providers leveraging 
health IT in support of changing reimbursement models 
 
Tim Schoener, Vice President and CIO Susquehanna Health 
Karen Scoles, MD, CMIO, Cr0zer Keystone Health System 
Dr. John Kairys, CMIO, Jefferson Health System 
Andy Farella, Associate CIO and AVP, Business Applications and Research IS, CHOP          

11:45am 12:45pm Track Sessions 1—Select and attend one of the two sessions on page 6  

12:45pm 1:30pm Networking Lunch sponsored by                                                and Vendor Trade Show  

1:30pm 2:30pm Track Sessions 2—Select and attend one of the two sessions on page 7 

2:30pm 2:45pm Networking Break and Vendor Trade Show 

2:45pm 3:45pm Track Sessions 3—Select and attend one of the two sessions on page 8  

4:00pm 5:30pm Networking Reception and Happy Hour sponsored by                           and  

 

 

Winter Symposium Educational Objectives  

 Increase awareness and understanding of key local initiatives on leveraging Health IT in support 
of new reimbursements models. 

 Learn about challenges in implementing various mobile health IT solutions and how to overcome 
them. 

 Appreciate how care coordination initiatives improve specific outcomes related to care delivery. 

https://www.linkedin.com/title/associate-cio-and-avp%2C-business-applications-and-research-is?trk=mprofile_title
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9:00am-9:20am:  Welcome, Program Overview 
       and Logistics 

Agenda 

Richard Snyder , MD 
SVP and Chief Medical Officer  
Independence Blue Cross  
 

 

Denise Hammel, DVHIMSS Board President  

Allison Cocco, DVHIMSS Board Member, Program Co-Chair 

Marty Lupinetti, DVHIMSS Board Member, Program Co-Chair 

 
Dr. Snyder is the senior vice president and chief medical officer at Independence Blue Cross 
(IBC). In this role, he is the company’s chief clinical spokesperson, and he has overall corporate 
responsibility for medical, quality and pharmacy management, and all clinical policies and  
programs.  
 
He currently leads IBC’s efforts to improve the quality of patient care by transforming all  
primary care delivery to the patient-centered medical home model, supported by specialists and  
hospitals working in accountable care organizations. 
 
Dr. Snyder is active in a variety of state and professional advisory committees. He chairs the Na-
tional Council of Physician and Pharmacy Executives at the Blue Cross Blue Shield Association, 
and serves on the boards of the Health Care Improvement Foundation; HealthShare Exchange of 
Southeastern Pennsylvania, a regional health information organization (HIO); and Pennsylvania 
eHealth Partnership Authority, which is responsible for providing statewide and national ex-
change among HIOs. He also serves as chair of the board of directors for the American Heart As-
sociation Association of Southeastern, PA, Great River Affiliate. 
 
He is a member of the American Medical Association, the Pennsylvania Medical Society, the 
American Academy of Family Physicians, and the Pennsylvania Academy of Family Physicians.  
 
Dr. Snyder is a graduate of Franklin & Marshall College and the Medical College of Pennsylvania. 
He is board certified by the American Board of Family Medicine. 

9:20am-10:20am: Opening Keynote 



Agenda 

10:30am-11:30am: CIO/CMIO Panel—Part II 

Tim Schoener, MBA, CHCIO, FHIMSS, CPHIMS,  
Vice President/CIO, Administration,  
Susquehanna Health 
 
Mr. Schoener is the Vice President/Chief Information Officer for Susquehanna Health which is a 
four-hospital integrated health system in northcentral Pennsylvania including Divine Providence 
Hospital, Muncy Valley Hospital, Soldiers + Sailors Memorial Hospital and Williamsport Re-
gional Medical Center.  Susquehanna Health has been Most Wired for 13 of the last 15 years and 
also HIMSS Level 6.  Tim has worked at Susquehanna Health for more than 23 years, 18 of those 
years in Information Technology.    

John Kairys, MD 
CMIO 
Jefferson Health System 
 
Dr. John Kairys, MD, FACS is Senior Vice President and Chief Medical Information Officer at Jef-
ferson Health, a position he has held for the past 3 years.  Additionally, he serves as Chair of the 
EHR Guiding Team for the Epic implementation at Jefferson.  His duties include oversight of the 
design, implementation, and integration of all clinical documentation systems to support inpa-
tient and ambulatory patient care, including integration with external data sources. 

A follow-up to last year’s discussion – providers leveraging health IT in support of changing reimbursement 
models. 

Karen S. Scoles, MD 
CMIO  
Crozer Keystone Health System 
 
Dr. Karen Scoles is an internist in Crum Lynne, Pennsylvania and is affiliated with multiple hospi-
tals in the area, including Crozer-Chester Medical Center and Delaware County Memorial Hospi-
tal. She received her medical degree from Rutgers Robert Wood Johnson Medical School and has 
been in practice for 32 years. She is one of 110 doctors at Crozer-Chester Medical Center and one 
of 33 at Delaware County Memorial Hospital who specialize in Internal Medicine.  

Andy Farella 
Associate CIO and AVP, Business Applications and Research IS 
The Children's Hospital of Philadelphia 
 
Mr. Farella leads teams focused on implementation and support of the registration/billing com-
ponents of the hospital’s Epic-based electronic health record, web presence (SharePoint, Intranet, 
Internet site), financial systems, enterprise business applications, and IS support of Research. 

http://health.usnews.com/best-hospitals/area/pa/crozer-chester-medical-center-6230400/doctors/internists
http://health.usnews.com/best-hospitals/area/pa/delaware-county-memorial-hospital-6230610/doctors/internists
https://www.linkedin.com/title/associate-cio-and-avp%2C-business-applications-and-research-is?trk=mprofile_title
https://www.linkedin.com/company/166358?trk=prof-exp-company-name


Agenda 

11:45am-12:45pm:  Track Sessions 1 

Mobile Health 
LOCATION:  Renaissance Room 

Care Coordination 
LOCATION: Versailles/Grand Salon 

Why Should I Care About Mobile Analytics?   Care Coordination in the Information Age —  
a Health Plan Perspective 

  

Jody Pirrello Richards 
Senior Director, Web Technology and 
Application Development  
Children's Hospital of Philadelphia 

 
Abstract: Planning for analytics when you design a 
mobile app is key.  Knowing downloads is interest-
ing but knowing what your users are doing in the 
app is critical.  Learn what to focus on, how to pri-
oritize enhancements and where your biggest value 
can be found. 
 
Ms. Richards has been in digital marketing for more 
than 20 years.  With her degrees in Math and Com-
puter Science it’s no wonder that she’s all about the 
numbers.  She’s currently the Senior Director of Web 
Tech & App Dev at CHOP and has helped brands in 
healthcare, pharma, consumer packaged goods, edu-
cation and retail.  She’s launched many large-scale 
web sites and mobile apps and can help you learn 
where to focus your efforts.  In her personal time she 
also runs an online magazine – knotions.com. 

Dr. Van Berckelaer serves as Medical Director for Pop-
ulation Health at Health Partners Plans, where she 
coordinates the Population Health Improvement Col-
laborative and provides oversight for new models of 
care management that include community health 
workers and integrate the flow of electronic health  
information to optimize care.  She also consults with 
the Health Federation of Philadelphia's health center 
controlled network, fostering the intelligent  
implementation of electronic health records in support 
of improved health care processes and patient  
outcomes.  Prior to joining Health Partners, she di-
rected informatics and quality at Delaware Valley 
Community Health, a federally qualified health cen-
ter.  She was a Robert Wood Johnson Clinical Scholar 
at the University of Pennsylvania from 2008-2011, and 
prior to that worked with Doctors Without Borders in 
Niger and Central African Republic.  She is a graduate 
of Yale College (Anthropology) and Harvard Medical 
School, and trained in family medicine at Harbor-
UCLA Medical Center.  In her free time she ferments 
the produce from her garden and is learning to pick 
out old-time tunes on her fiddle. 

Anje Van Berckelaer, MD, MS 
Medical Director, Population Health  
Health Partners Plans  

 

Abstract:  Learn how care coordination is being con-
ducted within Medicaid programs, working with 
FQHCs, the barriers to care coordination that exist, 
the role of Medicaid and the assets a Health Plan can 
leverage in this regard, along with some real world 
experiences to be shared in this area and finally, the 
“holy grail” of Care Coordination.  



Agenda 

Mobile Health 
LOCATION:  Renaissance Room 

Care Coordination  
LOCATION: Versailles/Grand Salon 

A Provider Perspective The DVACO Care Coordination Model— 
An ACO Perspective 

 
 

 

 

  

  

  

2:00pm-3:00pm:  Track Sessions 2 

 
Glenn Fala 
Corporate Director of IS –  
Software Development 
Penn Medicine 

Abstract:  Learn about native apps vs. mobile web 
sites, and the pros and cons of each approach. Also 
discussed will be Penn Medicine’s recently formed 
mHealth center, along with its goals and activities. 
 

Mr. Fala serves as Penn Medicine’s Corporate Di-
rector of Software Development, where he is re-
sponsible for managing the development of custom 
web, application, and data integration solutions. 
Penn Medicine is one of the world’s leading  
academic medical centers, dedicated to the related 
missions of medical education, biomedical research, 
and excellence in patient care. Penn Medicine con-
sists of the Raymond and Ruth Perelman School of 
Medicine at the University of Pennsylvania 
(founded in 1765 as the nation’s first medical 
school) and the University of Pennsylvania Health 
System, which together form a $5.3 billion enter-
prise. Penn Medicine provides services to the Hos-
pital of the University of Pennsylvania, Penn Pres-
byterian Medical Center, Pennsylvania Hospital, 
Chester County Hospital, Lancaster General Hospi-
tal and the health system network that serves the 
city of Philadelphia, the surrounding five county 
area and parts of southern New Jersey. 
 

 

Katherine Schneider, MD, MPhil., 
FAAFP 
President and CEO  
Delaware Valley Accountable Care  
Organization 

Abstract:  Learn how care coordination is being con-
ducted at the region’s largest Accountable Care Or-
ganization, DV ACO.  Discover how information and 
technologies are being leveraged today to support and 
manage care in a shared savings type arrangement.  
The future of ACOs will also be explored in this session 
as the DV ACO continues to grow in numbers of pa-
tients they are responsible for coordinating care.     
 

Nationally known for her work in the field of accounta-
ble care and patient engagement, Dr. Schneider's  
mission is to deliver better health, better care, and  
sustainable cost in the communities that we work in, 
live in and serve. She believes passionately that the 
time has finally come for the business model of 
healthcare to align with care models that further this 
mission. As President and CEO, Dr. Schneider provides 
leadership, strategic direction and ongoing administra-
tion and management for all aspects of the Delaware 
Valley Accountable Care Organization, the Philadelph-
ia region’s largest, including more than 450 primary 
care physicians and five health systems.  



Agenda 

3:15pm-4:15pm:  Track Sessions 3 

Mobile Health 
LOCATION:  Renaissance Room 

Care Coordination 
LOCATION: Versailles/Grand Salon 

 Mobile Health- A Real Life Case Study  
 

3 Ways to Improve Care Transitions Using an HIE En-
counter Notification Service – A Provider Perspective  

 

  

  

  

  

  

  

Mary Washington-Nieves  
Associate Director of Strategic Sales – 
Healthcare Mobility  
Verizon Wireless  

Ms. Washington-Nieves has been with Verizon 
Wireless for 20 years where she has worked with 
integrity, persistence and passion for her field. 
Her 20 years of experience in telecommunication 
sales range from wireless voice and data services, 
healthcare mobile solutions, and mobile broad-
band applications. She has expertise in interper-
sonal skills, career mentoring, product training, 
customer service and relationship building.  

Dr. Leviss serves as AMC Health’s clinical leader 
with health systems, health insurance organiza-
tions and academic medical centers and leads the 
development and management of clinical services 
and outcomes measurement across all of AMC 
Health’s product lines. Prior to joining AMC 
Health, he was Chief Medical Officer at the Rhode 
Island Quality Institute (RIQI), overseeing devel-
opment of CurrentCare (Rhode Island’s HIE), the 
Regional Extension Center, and technology adop-
tion for the RI Beacon Community.  

Jonathan Leviss, MD, FACP 
Chief Medical Officer 
AMC Health 

Jennifer Bailey 
Senior Director, Quality and  
Transformation 
Johns Hopkins Hospital 
 

Ms. Bailey serves as the Ambulatory Liaison for the 
Armstrong Institute for Quality and Patient Safety. In 
this role, she is responsible for leading Johns Hopkins 
Medicine quality oversight in the ambulatory setting. 
In addition, she leads efforts to ensure that Johns Hop-
kins physicians are prepared for health care reform, 
including the pay-for-performance programs. Ms. Bai-
ley develops clinical analytic tools to improve out-
comes. She received a BS in Nursing from Towson Uni-
versity and an MS in Nursing from the University of 
Maryland in Health Care Administration. 

Abstract: Hear about a real life case study where 
Verizon partnered with AMC Health to improve 
Patient Care through the empowerment of  
Telehealth.  

Abstract: Discover how transitions in care can be  
improved through leveraging an HIE Encounter Noti-
fication Service (ENS).  Learn about the ENS service, 
how Johns Hopkins has employed this type of technol-
ogy to better support transitions patients, reduce re-
admissions, and improve patient experience.  

Rob Horst 
Principal 
Audacious Inquiry 

Mr. Horst is a Principal at Audacious Inquiry where he 
oversees the implementation and support of Ai’s leading 
encounter notification service (ENS).  He provides HIE 
subject matter expertise to clients and is responsible for 
new business development and privacy and securi-
ty.  Mr. Horst is an accomplished health information 
technology professional with 15+ years of experience 
overseeing large-scale EHR and HIE deployments, in-
cluding an HIE deployment for the largest integrated 
delivery network in the Maryland/DC region.   


