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Bob Gold: Clinical Behavioral Technologist
AHuman Motivation, Activation
& Resiliency
APyscho-Neuro Therapies

ABehavioral Rx® Science of
Precision Health

>8M Patient Lives

A Complex Conditions and
Treatment Protocols

“‘..“:
X
A
GOMOHEALTH

© 2018 Gold Group Enterprises, Inc. Confidential and Proprietary



=
O
p=
o
>
O

GOMOHEALTH

3

What is Discharge Concierge?

A Concierge for Inpatients:

A Patients self-complete state-ma nd at e d-to-k il 0 & @
disease-specific coursework prior to discharge.

A Personalized, automated and enhanced for optimal
cognition.

A Improve patient satisfaction.
A Re-focus the nursing staff on direct clinical care
A Practice at the top of their license

A Increase their joy in practice..
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All you need to know
BEFORE YOU GO!

Pascack Valley Medical Center’s
Discharge Concierge™ delivers
the information that you need to
care for yourself and your baby
once you leave the hospital.

Visit: www.PVDischarge.com
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All you need to know
BEFORE YOU GO!

Pascack Valley Medical Center's
Fully Automated Discharge Concierge™
Is designed to defiver the information
that you need to care for yourself — and
your baby - once you leave the hospital,
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Your Education - On Your Schedule

© Loginto www.PVDischarge.com

@ 1hesystam will present you with your
“To Do” list of content to be complatod
prior to discharge

© Select your "course” and read through

the “classes” included.

Az you read each acticle. mark 1t

completed and mave on to the next.

Save questions 1o your “notepad” for

discussion with the nurse ance you've

completed your requirements,

Share any o all of the articdies via email
or text with yourself, your spouse, or &
caregiver for fulure reference.
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At Pascack Valley Medical Center,
You Are Our Number One Priority.

To access the Discharge Concierge™
simply visit www.PVDischarge.com
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Nurse Burnout: Stats and Facts

Nationally, nurses spend only

449% of thelr time on clinical

care; the balance Is spent on
non-clinical support activities.*
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*American Journal of Nursing
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Nurse Burnout: Stats and Facts

Almost half a million registered nurses have
already left their profession nationwide, citing
high workloads and limited staffing as reasons
for their departure, and more than 60% of the

nurses surveyed reported being forced to
work "voluntary overtime."**
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**Source: Department of Professional Employees
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Nurse Burnout: Stats and Facts

For every 10% of nurses at a given
hospital who reported feeling
unsatisfied with their job, patient
satisfaction decreased by about 2%,
even after other factors were taken
Into consideration.**

O
@)
L S
©
c
O
7
A

GOMOHEALTH **Source: Department of Professional Employees

7 © 2019 Gold Group Enterprises, Inc. Confidential and Proprietary



The Science of Precision Health.

0 BEHAVIORALR,
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BehavioralRX® is the science of a BEHAV'ORAL %(

personalized patient engagement; a proven The Science of Population Health.

behavioral and cognitive science using
proven psychological techniques and
cognition to motivate in-the-moment
actions:

A Emotional attributes such as crediey y
trust, credibility, outlook, M O

reciprocity

A Cognitive functions such as

brain encoding, storage, l:m'w

retrieval

JV
‘:}.ﬁ A Uses behavioral technology to
AN\ get people to want to listen,
GOMOHEALTH | ear nresilidn®d Mland stay
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The Science of Precision Health

Discharge Concierge is designed
using evidence based scientific
methods from BehavioralRx

A Nurturing Technology:
Guided Persuasion

A Tailoring Technology:
Persuasion through
Personalization
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A Reduction Technology:
Simplified Tracking
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Reinforcing Target Behavior
GOMOHEALTH
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AHA Moment

An AHA Moment is a
sudden
comprehension that
solves a problem,
reinterprets a
situation, or resolves
an ambiguous percept
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AHA Moment

Stimulating an
AHA moment
makes a person
3-5x more likely
to take an
Immediate action




What is Concierge Care®?
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Behavioral Rx is the methodology and science,
.-,.\“- Concierge Care® is the implementation of the science.
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The Discharge Conc
web-based solution that allows
patients to access the mandatory
(and supplemental) information
they need to read, understand,
acknowledge receipt of and
Atedalktko prior t
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Increased Patient Activation and Provider Joy in Practice

Discharge Concierge
provides patients self-
activated access to
mandated information,
allowing them to read,
understand, and
acknowledge their
comprehension prior to
discharge.
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The Patient Experience
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Patient Experience - Overview

Once settled into their room, patients are given a hospital supplied
tablet with access (only) to the Discharge Concierge.

The nurse explains how to access the content.

Patients read, acknowledge understanding of content and move to next
piece of information at their own pace.

B Any questions for clarification are noted by patients in a digital notepad.

Experience

B Nurses preview patient completion status in admin panel, reviewing any patient
questions and allowing nurses to prep to respond before discussing with
patient.
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Patients have option to share info with themselves, caregiver or friend
(text or email) for post discharge reference.

Patient completion is auto logged in EHR via API.
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Patient fulfills JCAHO teach-back requirement by discussing content
with patient educator.
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Welcome to
Pascack Valley Medical Center
Discharge Concierge

8765432

Once settled into their
room, patients are given a
hospital supplied tablet with
access (only) to the
Discharge Concierge.

The nurse explains how to
access the content.

Patients log In.



My To Do List

Pati enft"8§0 1§ r
Intro video by head
clinician socializing the
program to the patient.



https://goldgroupenterprisesinc.sharepoint.com/:v:/g/24K/Ee9_AbOfdCBEixRTUOEaUzMBZF8rckZcuyrErRoPUC3o_A?e=qyI4g9
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